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1. Introduction 
 
Welcome to the DTS Guide-Starter kit. This kit is designed to provide an extensive overview of all relevant information 
to support the introduction of DTS by Bodybuilders, Dealers and Original Equipment Manufacturers.  
 
It contains the following documents: 
 

• A list of relevant contacts  

• DTS presentation 

• DTS brochure 

• User manual DTS (OBU) 

• One-EMS (cloud) manual 

• Installation manual (including calibration) 

• Onboarding documents (process, form used to collect DATA about truck, about end-user email etc) 

• Legal terms and framework for DATA handling 

• Relevant Promotional videos  
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2. Customer Relations & After Sales BU Components Who to Contact  

2.1 China 
 

Commercial Director/Representative  After Sales Leaders 

An Tongwen: tw.an@hyva.com.cn  Yuxi Song: y.song@hyva.com 

 

2.2 EMEA 
 

Central and Eastern Europe 
 

Commercial Director/Representative  After Sales Leaders 

Marcell Uri: m.uri@hyva.com  Robert Wojcik: r.wojcik@hyva.com  

 

DACH Region 
 

Commercial Director/Representative  After Sales Leaders 

Tim Arntz: t.arntz@hyva.com  Dennis van der 
Meij:d.vandermeij@hyva.com  

 

Middle East & Africa 
 

Commercial Director/Representative  After Sales Leaders 

Ramy Mohy El Dine: r.eldine@hyva.com  Irfan Amirjan: i.amirjan@hyva.com  

 

Northwestern Europe & Nordics 
 

Commercial Director/Representative  After Sales Leaders 

• NW Europe,  Donny Coveliers: 
d.coveliers@hyva.com   

• Nordics, Maido Ruutel: 
m.ruutel@hyva.com  
 

Dennis van der 
Meij:d.vandermeij@hyva.com 

 

Southwestern Europe 
 

Commercial Director/Representative  After Sales Leaders 

Albert Bouter: a.bouter@hyva.com  Robert Wojcik: r.wojcik@hyva.com  

 

2.3 India 
 

Commercial Director/Representative  After Sales Leaders 

Sanjeev Chawla: s.chawla@hyva.com  Saurabh Ghosal: s.ghosal@hyva.com  

 

2.4 NAM 
 

Commercial Director/Representative  After Sales Leaders 

Eric A Alvarez: e.alvarez@hyva.com  Shane Joyce: s.joyce@hyva.com  
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ROA 
 

Commercial Director/Representative  After Sales Leaders 

• Arthur Van Welzen: 
a.vanwelzen@hyva.com  

• Cok Arensman: 
c.arensman@hyva.com  

Yuxi Song: y.song@hyva.com  

 

2.5 SAM 
 

Commercial Director/Representative  After Sales Leaders 

Michel Schroder: 
m.schroder@hyva.com  

Kauê Veadrigo Borges: 
k.borges@hyva.com  

 
 
 

2.6  Global Team  
 

Product Managers  • Anubhav Bhatia ( SAM/NAM & India): a.bhatia@hyva.com  

• Clarence Zhang (Asia): ch.zhang@hyva.com  

• Eléonore Fouché (EMEA): e.fouche@hyva.com  

Digital Director         Malik Chitour: m.chitour@hyva.com  

 

mailto:a.vanwelzen@hyva.com
mailto:c.arensman@hyva.com
mailto:y.song@hyva.com
mailto:m.schroder@hyva.com
mailto:k.borges@hyva.com
mailto:a.bhatia@hyva.com
mailto:ch.zhang@hyva.com
mailto:e.fouche@hyva.com
mailto:m.chitour@hyva.com

